EXPOL UNDERFLOOR 50 YEAR PRODUCT WARRANTY
EXPOL Ltd warrant that EXPOL UnderFloor Insulation products are manufactured in accordance with AS/NZS-4859.1 and are fit for the purpose of insulating under floors, if tested in accordance with the methodology referred to in AS/NZS-4859.1, if properly installed in accordance with the installation instructions and if maintained according to relevant Standards including NZS-4246.

EXPOL warrants to the person purchasing the product that:
· The product is free from manufacturing defects for a period of 50 years from the date of purchase.
· When used for its intended purpose, properly installed in accordance with EXPOL installation instructions, tested in accordance with the methodology referred to in AS/NZS-4859.1 and maintained in dry conditions and otherwise in accordance with NZS-4246 and BRANZ Appraisal no.256, EXPOL Underfloor Insulation can be expected to maintain its thermal insulation properties for a period of 50 years from the date of purchase.

Any claim under this warranty must be made in writing within 50 years from the date of purchase of the product.  To make a claim under the warranty, take your written claim (with proof of purchase) to the store where you purchased the EXPOL product or contact the manufacturer.

The manufacturer having taken the opportunity to assess/inspect or test the EXPOL product will pay your reasonable, direct expenses of claiming under this warranty.  You may submit details and proof of your expense claim to the manufacturer for consideration.

A ‘failure of the EXPOL product’ is determined by the manufacturer when the fault in the product is due directly to a manufacturing flaw.

The manufacturer does not deem ‘failure of the product’ when as a direct result of an incorrect installation, product alteration or as a result of deficiencies to the building.

Full details and warranty form at https://www.expol.co.nz/expol-underfloor-warranty/ 
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