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ENVIRO™ AAC 75MM FLOOR PANEL

WARRANTY

Masons NZ Ltd guarantees Enviro™ AAC floor panel for 

20 years and the Enviro accessories supplied by Masons 

NZ Ltd for 15 years subject to the terms and conditions 

of the product warranty. Masons NZ Ltd does however 

not guarantee components, products or services, 

such as installation, supplied by others. Masons NZ 

Ltd recommends that only products, components and 

systems recommended by it be used.

CONDITIONS OF WARRANTY

	› Natural disasters, earthquakes, cyclones and flooding 

are present.

	› Where the building Code of NZ has not been  

adhered to.

	› Where any subsidence has occurred in  

the foundations.

	› Surface of substrate has been coated with silicone or 

any foreign substances.

a) 	� Masons NZ Ltd will not be liable for breach of 

warranty unless the claimant provides proof of 

purchase and makes a written claim either within 30 

days after the defect would have become reasonably 

apparent or, if the defect was reasonably apparent 

prior to installation, then the claim must be made 

prior to installation

b) 	� this warranty is not transferable;

c)	� the Product must be installed and maintained strictly 

in accordance with the relevant Masons NZ Ltd 

literature current at the time of installation and must 

be installed in conjunction with the components or 

products specified in the literature. Further, all other 

products, including coating and jointing systems, 

applied to or used in conjunction with the Product 

must be applied or installed and maintained strictly 

in accordance with the relevant manufacturer’s 

instructions and good trade practice;

d)	� the project must be designed and constructed in 

strict compliance with all relevant provisions of 

the current New Zealand Building Code (“NZBC”), 

regulations and standards;

e)	� the claimant’s sole remedy for breach of warranty 

is (at Masons NZ Ltd’s option) that Masons NZ 

Ltd will either supply replacement product, rectify 

the affected product or pay for the cost of the 

replacement or rectification of the affected product;

f)	� Masons NZ Ltd will not be liable for any losses or 

damages (whether direct or indirect) including 

property damage or personal injury, consequential 

loss, economic loss or loss of profits, arising in 

contract or negligence or howsoever arising. Without 

limiting the foregoing Masons NZ Ltd will not be 

liable for any claims, damages or defects arising from 

or in any way attributable to poor workmanship, 

poor design or detailing, settlement or structural 

movement and/or movement of materials to which 

the Product is attached, incorrect design of the 

structure, acts of God including but not limited 

to earthquakes, cyclones, floods or other severe 

weather conditions or unusual climatic conditions, 

efflorescence or performance of paint/coatings 

applied to the Product, normal wear and tear, growth 

of mould, mildew, fungi, bacteria, or any organism 

on any Product surface or Product (whether on the 

exposed or unexposed surfaces);

g)	� all warranties, conditions, liabilities and obligations 

other than those specified in this warranty are 

excluded to the fullest extent allowed by law.

This information, is required for any warranty claim. We recommend you keep this product warranty in a safe place. If your Masons 
product was installed by a builder, contractor, or installer, you must ensure that he or she has provided you with all the information 
required in this document.

HOME OWNER - COPY

Name of Company:      	 Phone:

Building Consent Applicant:	 Building Consent Nr.:      

Job Site Address:

Type of Building:	

Substrate:   Masons Enviro™ - AAC 75mm Floor Panel

Coating System (if applicable):     

Extras: 

Completion Date:           	

Applicator:	  
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ENVIRO™ AAC 75MM FLOOR PANEL

WARRANTY

BUILDERS - COPY

Masons NZ Ltd guarantees Enviro™ AAC floor panel for 

20 years and the Enviro accessories supplied by Masons 

NZ Ltd for 15 years subject to the terms and conditions 

of the product warranty. Masons NZ Ltd does however 

not guarantee components, products or services, 

such as installation, supplied by others. Masons NZ 

Ltd recommends that only products, components and 

systems recommended by it be used.

CONDITIONS OF WARRANTY

	› Natural disasters, earthquakes, cyclones and flooding 

are present.

	› Where the building Code of NZ has not been  

adhered to.

	› Where any subsidence has occurred in  

the foundations.

	› Surface of substrate has been coated with silicone or 

any foreign substances.

a) 	� Masons NZ Ltd will not be liable for breach of 

warranty unless the claimant provides proof of 

purchase and makes a written claim either within 30 

days after the defect would have become reasonably 

apparent or, if the defect was reasonably apparent 

prior to installation, then the claim must be made 

prior to installation

b) 	� this warranty is not transferable;

c)	� the Product must be installed and maintained strictly 

in accordance with the relevant Masons NZ Ltd 

literature current at the time of installation and must 

be installed in conjunction with the components or 

products specified in the literature. Further, all other 

products, including coating and jointing systems, 

applied to or used in conjunction with the Product 

must be applied or installed and maintained strictly 

in accordance with the relevant manufacturer’s 

instructions and good trade practice;

d)	� the project must be designed and constructed in 

strict compliance with all relevant provisions of 

the current New Zealand Building Code (“NZBC”), 

regulations and standards;

e)	� the claimant’s sole remedy for breach of warranty 

is (at Masons NZ Ltd’s option) that Masons NZ 

Ltd will either supply replacement product, rectify 

the affected product or pay for the cost of the 

replacement or rectification of the affected product;

f)	� Masons NZ Ltd will not be liable for any losses or 

damages (whether direct or indirect) including 

property damage or personal injury, consequential 

loss, economic loss or loss of profits, arising in 

contract or negligence or howsoever arising. Without 

limiting the foregoing Masons NZ Ltd will not be 

liable for any claims, damages or defects arising from 

or in any way attributable to poor workmanship, 

poor design or detailing, settlement or structural 

movement and/or movement of materials to which 

the Product is attached, incorrect design of the 

structure, acts of God including but not limited 

to earthquakes, cyclones, floods or other severe 

weather conditions or unusual climatic conditions, 

efflorescence or performance of paint/coatings 

applied to the Product, normal wear and tear, growth 

of mould, mildew, fungi, bacteria, or any organism 

on any Product surface or Product (whether on the 

exposed or unexposed surfaces);

g)	� all warranties, conditions, liabilities and obligations 

other than those specified in this warranty are 

excluded to the fullest extent allowed by law.

This information, is required for any warranty claim. We recommend you keep this product warranty in a safe place. If your Masons 
product was installed by a builder, contractor, or installer, you must ensure that he or she has provided you with all the information 
required in this document.

Name of Company:      	 Phone:

Building Consent Applicant:	 Building Consent Nr.:      

Job Site Address:

Type of Building:	

Substrate:   Masons Enviro™ - AAC 75mm Floor Panel

Coating System (if applicable):     

Extras: 

Completion Date:           	

Applicator:	  
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ENVIRO™ AAC 75MM FLOOR PANEL

APPLICATOR WARRANTY

Name of Company:      	 Phone:

Building Consent Applicant:	 Building Consent Nr.:      

Job Site Address:

Type of Building:	

Substrate:   Masons Enviro™ - AAC 75mm Floor Panel

Coating System (if applicable):     

Extras: 

Completion Date:           	

Applicator:	  

1.	� The Applicator warrants that defects in the work carried out by the Applicator arising within five years of the 

completion date recorded above and caused by faulty workmanship in the application of the Masons NZ Ltd 

Products (PP) or as a result of the PP being applied other than in accordance with the manufacturer’s or suppliers 

specifications, will be made good by the Applicator and without cost to the Purchaser.

2.	� Terms and Conditions of this Warranty: The Warranty will only apply if the Purchaser has made full payment for the 

supply and application of the PP and thereafter will extend to subsequent owners of the property.

	� The Warranty will only apply where the defect is a direct result of faulty workmanship in the application of the PP. The 

Applicator will not, by virtue of this warranty, be liable for any consequential, indirect or special damage or loss of any 

kind whatsoever.

	� The warranty will not apply to any repair or maintenance work, if any such repair or maintenance work is done other 

than under the supervision of and subject to the inspection and approval of the Applicator or Masons NZ Ltd.

	 Any remedial work carried out under this warranty will not extend the term of this warranty.

	 Nothing in this warranty limits or restricts any other statutory right or remedy available to you.

Signed by

Licensed Applicator

Date

Signed by

The Purchaser

Date
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ENVIRO™ AAC 75MM FLOOR PANEL

PRODUCER STATEMENT

Name of Company:      	 Phone:

Building Consent Applicant:	 Building Consent Nr.:      

Job Site Address:

Type of Building:	

Substrate:   Masons Enviro™ - AAC 75mm Floor Panel

Coating System (if applicable):     

Extras: 

Completion Date:           	  

And I am satisfied on reasonable grounds that the work specified above has been completed to the extent required by 

that Building Consent & complies with the Building Code as it has been fixed or installed with the NZBC clause E2: external 

moisture and any relevant Appraisal.  I understand that if this Producer Statement is accepted, it will be relied on by the 

City Council for the purposes of establishing compliance with the Building Code. 

APPLICATORS DETAILS

Applicator:	 License Number:

Address:

Tel Work:	 Tel Home:

Signature:	 Date:

I (Builder/plasterer) 	    	

have been engaged to install Enviro ™ AAC 75mm Floor Panel at the above address. The work completed by my 

Company is in strict accordance with the Manufacturers requirements & literature supplied with the Building  

Consent application.
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