
DECK PEDESTAL SOLUTION
H EIG H T - AD J U ST AB L E  NURAJACK PODS 
FO R EX T ER IO R T IL E  IN STALLAT IONS

The Outdure NuraJack range allows for a level deck surface, they are strong, stable and load tested. 

Tiles can easily be replaced if necessary, access to the waterproofing membrane and services below 

is also easy. They are durable, windproof and enable a level indoor-outdoor flow.

OUR PRODUCTS

RESORTDECK 

Premium capped composite 

With UltraShield technology 

CASADECK 

Recycled composite 

For relaxed outdoor living 

MINERAL T ILES  

Structural porcelain tiles 

Modern and easy care 

STONE INSPIRE 

Structural porcelain tiles 

Classic style and durability 

ULTRAPLUSH TURF 

Durable synthetic turf 

Soft, strong and easy care 

QWICKBUILD 

Structural support system 

For decking, tiles and turf 

DECKJACKS 

Height-adjustable pods 

Pedestal solution for tiles

QWICKCLIP  RANGE 

Patented hidden fasteners for 

deck/ tile /turf installations 

QWICKGRATES 

Stylish solution for ventilation 

and membrane access 

QWICKSCREEN 

Vertical/horizontal designs 

for privacy and shade 

QWICKMIX 

Structural polymer

concrete alternative

 
  

  

  

  

 

GETTING STARTED

Whether it is calculating quantities 

for an instant board order, through 

to technical installation advice on 

complex projects, we can help with 

all aspects of your project.

THE DESIGN PROCESS

We will listen to your requirements 

and work to your budget to maximise 

your outdoor living space. Extra details 

such as seating areas, planter boxes 

and screening can be added.

SCOPE AND PRICE

The design will be accompanied with

a price estimate including all materials 

required, including accessories.

DELIVERY

Simple board orders can be 

dispatched as quickly as the next 

working day. For QwickBuild projects, 

once the design, dimensions and 

materials are approved, we will be in 

contact to confirm delivery and liaise 

with your installer.

INSTALLATION

Every Outdure project comes with 

pre-assembly information including 

comprehensive installation and care 

guides to ensure your product is 

installed correctly to meet warranty 

requirements.

CREATING SMART

EXTERIOR SPACES

Outdure International Ltd offers a 10 

year material performance warranty 

on all products. System compatibility 

is important please check with the 

waterproofing supplier beforehand to 

ensure all products on the deck are 

compatible. A structural tile or paver 

must be used with the pedestal system. 

Either select from Outdure’s tile ranges 

or if using other tiles, check that it is 

strong enough to carry foot traffic 

weight when supported by the jacks. 

You will need to get the supplier to 

warrant it will work with our jack 

system. It is the responsibility of the 

tiles supplier to specify the quantity 

of jacks required to support each 

tile/paver. Outdure jacks are made 

from high-density polypropylene 

injection moulding. Their strength is 

demonstrated by their ability to take 

a maximum loading of 1000kg per jack. 

If heavy loads are anticipated this must 

be considered when specifying and 

designing the waterproofing system. 

Be aware that the jack system is not 

designed to support moving vehicles 

such as cars or scissor lifts. Prior to 

installation the waterproofing 

membrane must be clean and clear 

of foreign objects before installation.
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3MM SPACER 

ALL.QB.DJ.SPA.00.3MM

Can also level a pad or Star.T. 

Rubber – Black

STAR B 5MM BASE

ALL.QB.DJ.STAR.B.5MM

A 5mm base for the Star.T.  

Stack under Star.T up to X3 

for size of 8–30mm. 

Polypropylene – Black

STAR T  8–15MM BASE

ALL.QB.DJ.STAR.B.5MM

8mm starting height, up to 15mm

Level with 3mm spacer                                       

Polypropylene – Black

12MM PAD

ALL.QB.DJ.PAD.01.2MM

Polypropylene – Black

3MM MAXI  

LEVELLER SPACER

ALL.QB.DJ.SPA.LV.3MM

Rubber – Black

PRODUCT RANGE 
PEDESTALS AND ACCESSORIES

MAXI 04:  90– 160MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M4.090.160

Polypropylene – Black

MAXI 03:  60– 100MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M3.060.100

Polypropylene – Black

MAXI 02:  40– 70MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M2.040.070

Polypropylene – Black

MAXI 05:  150– 270MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M5.150.270

Polypropylene – Black

MAXI 01:  25 – 40MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M1.025.040

Polypropylene – Black

JACK SWIVEL HEAD SCREWJACKS

SELECTED TILES OR PAVERS

1:40 MIN. FALL

100MM MIN.

35MM

MIN.

12MM MINIMUM 

SEPARATION

1:40 MIN. FALL

DOWNPIPE

NOTE: PADS MAY BE SPECIFIED INSTEAD OF JACKS SELECTED BALUSTRADE

METAL CAP

STRUCTURAL CONCRETE LAID TO 1:40 FALLS MIN.

TILE CLADDING SPACER 

TO HOLD TILES FIRM

TILE CLADDING 

SPACER TO HOLD

TILES FIRM

Use with Outdure’s QwickBuild or as a standalone solution. Decking 

and tiles should be removable to allow access to the waterproofing 

membrane below the surface. 

The Outdure NuraJacks, also known as pods or pedestals are height 

adjustable and allow tiles or decking to be raised up to the level of 

the interior living space. 

This creates a level threshold with optimum indoor-outdoor flow. 

Laying a deck with the jacks is easy. The jacks rest on top of the 

waterproofing membrane and  the tiles sit on the self-levelling head 

of the jack. The void between the deck and the membrane can be 

used to accommodate pipes and other services. The system does 

not use grout or adhesives. 

When it rains the water flows between the tiles, onto the membrane 

and then unimpeded onto drainage. The system thus protects the 

membrane from foot traffic and harsh UV sunlight so that it can keep 

your home dry. Designed and manufactured to European standards.

LARGE BASE 

The 330mm base spreads the deck 

load over the wide base + withstands 

loads up to 1000kg each - ensuring

stability and membrane integrity.

 

EASE OF ACCESS TO 

UNDERLYING MEMBRANE

Tiles are removable so membranes 

and gutters are easily accessible.

COMPLIANT

Meets NZ/AUS Building Code for 

floated decks over membranes and 

Council requirements for removable 

decking over membrane decks.

WARRANTY

10 year limited warranty.

DECK PEDESTALS 
FOR EXTERIOR TILE INSTALLATIONS

3MM ACOUSTIC SPACER

ALL.QB.DJ.SPA.AC.3MM

Adheres to base, minimise noise

Rubber – Black



3MM SPACER 

ALL.QB.DJ.SPA.00.3MM

Can also level a pad or Star.T. 

Rubber – Black

STAR B 5MM BASE

ALL.QB.DJ.STAR.B.5MM

A 5mm base for the Star.T.  

Stack under Star.T up to X3 

for size of 8–30mm. 

Polypropylene – Black

STAR T  8–15MM BASE

ALL.QB.DJ.STAR.B.5MM

8mm starting height, up to 15mm

Level with 3mm spacer                                       

Polypropylene – Black

12MM PAD

ALL.QB.DJ.PAD.01.2MM

Polypropylene – Black

3MM MAXI  

LEVELLER SPACER

ALL.QB.DJ.SPA.LV.3MM

Rubber – Black

PRODUCT RANGE 
PEDESTALS AND ACCESSORIES

MAXI 04:  90– 160MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M4.090.160

Polypropylene – Black

MAXI 03:  60– 100MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M3.060.100

Polypropylene – Black

MAXI 02:  40– 70MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M2.040.070

Polypropylene – Black

MAXI 05:  150– 270MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M5.150.270

Polypropylene – Black

MAXI 01:  25 – 40MM

DECK JACK PEDESTAL 

ALL.QB.DJ.M1.025.040

Polypropylene – Black

JACK SWIVEL HEAD SCREWJACKS

SELECTED TILES OR PAVERS

1:40 MIN. FALL

100MM MIN.

35MM

MIN.

12MM MINIMUM 

SEPARATION

1:40 MIN. FALL

DOWNPIPE

NOTE: PADS MAY BE SPECIFIED INSTEAD OF JACKS SELECTED BALUSTRADE

METAL CAP

STRUCTURAL CONCRETE LAID TO 1:40 FALLS MIN.

TILE CLADDING SPACER 

TO HOLD TILES FIRM

TILE CLADDING 

SPACER TO HOLD

TILES FIRM

Use with Outdure’s QwickBuild or as a standalone solution. Decking 

and tiles should be removable to allow access to the waterproofing 

membrane below the surface. 

The Outdure NuraJacks, also known as pods or pedestals are height 

adjustable and allow tiles or decking to be raised up to the level of 

the interior living space. 

This creates a level threshold with optimum indoor-outdoor flow. 

Laying a deck with the jacks is easy. The jacks rest on top of the 

waterproofing membrane and  the tiles sit on the self-levelling head 

of the jack. The void between the deck and the membrane can be 

used to accommodate pipes and other services. The system does 

not use grout or adhesives. 

When it rains the water flows between the tiles, onto the membrane 

and then unimpeded onto drainage. The system thus protects the 

membrane from foot traffic and harsh UV sunlight so that it can keep 

your home dry. Designed and manufactured to European standards.

LARGE BASE 

The 330mm base spreads the deck 

load over the wide base + withstands 

loads up to 1000kg each - ensuring

stability and membrane integrity.

 

EASE OF ACCESS TO 

UNDERLYING MEMBRANE

Tiles are removable so membranes 

and gutters are easily accessible.

COMPLIANT

Meets NZ/AUS Building Code for 

floated decks over membranes and 

Council requirements for removable 

decking over membrane decks.

WARRANTY

10 year limited warranty.

DECK PEDESTALS 
FOR EXTERIOR TILE INSTALLATIONS

3MM ACOUSTIC SPACER

ALL.QB.DJ.SPA.AC.3MM

Adheres to base, minimise noise

Rubber – Black



DECK PEDESTAL SOLUTION
HEIGHT-ADJUSTABLE  NURAJACK PODS 
FOR EXTER IOR T ILE  INSTALLAT IONS

The Outdure NuraJack range allows for a level deck surface, they are strong, stable and load tested. 

Tiles can easily be replaced if necessary, access to the waterproofing membrane and services below 

is also easy. They are durable, windproof and enable a level indoor-outdoor flow.

OUR PRODUCTS

RESORTDECK 

Premium capped composite 

With UltraShield technology 

CASADECK 

Recycled composite 

For relaxed outdoor living 

MINERAL T ILES  

Structural porcelain tiles 

Modern and easy care 

STONE INSPIRE 

Structural porcelain tiles 

Classic style and durability 

ULTRAPLUSH TURF 

Durable synthetic turf 

Soft, strong and easy care 

QWICKBUILD 

Structural support system 

For decking, tiles and turf 

DECKJACKS 

Height-adjustable pods 

Pedestal solution for tiles

QWICKCLIP  RANGE 

Patented hidden fasteners for 

deck/ tile /turf installations 

QWICKGRATES 

Stylish solution for ventilation 

and membrane access 

QWICKSCREEN 

Vertical/horizontal designs 

for privacy and shade 

QWICKMIX 

Structural polymer

concrete alternative

 
  

  

  

  

 

GETTING STARTED

Whether it is calculating quantities 

for an instant board order, through 

to technical installation advice on 

complex projects, we can help with 

all aspects of your project.

THE DESIGN PROCESS

We will listen to your requirements 

and work to your budget to maximise 

your outdoor living space. Extra details 

such as seating areas, planter boxes 

and screening can be added.

SCOPE AND PRICE

The design will be accompanied with

a price estimate including all materials 

required, including accessories.

DELIVERY

Simple board orders can be 

dispatched as quickly as the next 

working day. For QwickBuild projects, 

once the design, dimensions and 

materials are approved, we will be in 

contact to confirm delivery and liaise 

with your installer.

INSTALLATION

Every Outdure project comes with 

pre-assembly information including 

comprehensive installation and care 

guides to ensure your product is 

installed correctly to meet warranty 

requirements.

CREATING SMART

EXTERIOR SPACES

Outdure International Ltd offers a 10 

year material performance warranty 

on all products. System compatibility 

is important please check with the 

waterproofing supplier beforehand to 

ensure all products on the deck are 

compatible. A structural tile or paver 

must be used with the pedestal system. 

Either select from Outdure’s tile ranges 

or if using other tiles, check that it is 

strong enough to carry foot traffic 

weight when supported by the jacks. 

You will need to get the supplier to 

warrant it will work with our jack 

system. It is the responsibility of the 

tiles supplier to specify the quantity 

of jacks required to support each 

tile/paver. Outdure jacks are made 

from high-density polypropylene 

injection moulding. Their strength is 

demonstrated by their ability to take 

a maximum loading of 1000kg per jack. 

If heavy loads are anticipated this must 

be considered when specifying and 

designing the waterproofing system. 

Be aware that the jack system is not 

designed to support moving vehicles 

such as cars or scissor lifts. Prior to 

installation the waterproofing 

membrane must be clean and clear 

of foreign objects before installation.
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